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ECLASS — Benefits, goals and uses

Areas in which companies use ECLASS

Sales and purchasing dominate

ECLASS is primarily usedin the areas

of salesand purchasing. However,
60% 44% usage varies with the size of the

company:

In salesoperations, ECLASS is used

with particular frequency by

Sales Purchasing companies with between 50 and
1,000 employees. For purchasing

‘ . . purposes, the standard is primarily

used by large companies with more
than 1,000 employees. However,

small companies (<50 employees)
Logistics Dispatching Production

also use ECLASS relatively frequently
in their purchasing operations.

ECLASS facilitates external networking

More than half of all ECLASS customers use the standard for external networking purposes.
Three out of 10 companies use itto support both internal and external networking activities.
Large companies in particular integrate ECLASS into their processes. Companies with fewer
than 1,000 employees more often use ECLASS only for external networking purposes.
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externally

Companies by H
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Source: IW Consult; 2018 ECLASS customer survey



Purposes for which companies use ECLASS

ECLASS paves the way for the internet of things

ECLASS supports companies in many areas. Its use often adds value in a way that brings
companiescloser to theirgoals. Seven out of 10 companies use ECLASS as a semantic
standard for the internet of things (1oT). For justover 60% of companies, the use of ECLASS
helpssimplify suppliermanagementand optimize controlling practices. About 50% of users
findthat it saves them money intheir procurement, expands theirsales opportunities, and
enablesoptimized use of ERP systems.

69%
65%
63%
53%
48%
47%

Semantics for loT

Simplified supplier management

Optimized controlling

Potential procurement savings

Expanded sales opportunities

Optimized use of ERP system

Customer requirements dominate

The motivation for introducing and using 0

standards comes primarily from 7 3 A) Customer requests
customers. Often, the introduction of

ECLASS is also intended to achieve

internal process optimizations.

About a quarter of companies introduce nternal

ECLASS due to requests from their 38% process optimizations
suppliers. Large companies with more

than 1,000 employeesin particularare

increasingly motivated by the needs of

theirsuppliers, while companies with

fewerthan 1,000 employeestendto 27% Supplier requests
react more passively to customer

demands.

Source: IW Consult; 2018 ECLASS customer survey,
aggregation of “to a great extent” and “to an average extent”

-2- responses regarding achievement of specific objectives,
aggregation of “very important” and “important” responses
regarding motivation for introduction.



ECLASS — Savings potential & satisfaction

Company savings through the use of ECLASS

Companiestypically expend an average of
3.1 working days peremployee peryear on
the management of product master data.
The use of ECLASS can resultin savings of
1.4 days per employee peryear.

Use of the standard provides the average
ECLASS user (around 5,000 employees)
with annual savings of:

M

7,000 working days

Given a daily pay rate of €600 for

IT specialists, this correspondsto a
productivity gain of:

€4.20 million

Companiestypicallyincuran average cost
of €643 per employee peryearforthe
management of product master data.

The use of ECLASS can resultin savings of

€330 peremployee peryear.

Use of the standard provides the average
ECLASS user (around 5,000 employees)
with annual materials-costs savings of:

—

€1.65 million

G‘ €5.85 million

in cost savings per company through the use ofECLASS

Source: IW Consult; Survey from IW Future Panel 2018 and ECLASS customer survey.
The calculated values are extrapolations and estimates. The estimated savings are statistically

significant (p-value = 0.011 (staff time), p-value = 0.000 (materials costs)).
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Where companies save through the use of ECLASS

Companies show the greatest savings in
their purchasing operations

Companies most often see savings through
the use of ECLASS intheir purchasing
operations: One-quarter of companies
reportedsavingsin this area. Among the
largest companies, or those with more than
1,000 employees, 45% recorded savingsin
their purchasing operations.

Very small companies, orthose with less than
50 employees, benefited to an above-average
amount in theirsales (19%), logistics (14%)
and production (11%) operations.

Justover one-quarter of companies estimate
that integrating ECLASS furtherinto their
processeswouldincrease the resulting
savings. Among companies with more than
1,000 employees, thisfigure is 45%. Thus,
large companies have more scope for greater
integration of ECLASS, and thus for additional
savings.

What our customers say about ECLASS

Very strong customer satisfaction

24%
15%
9%
5%
5%

27%

Purchasing

Sales

Logistics

Dispatching

Production

Additional potential for savings

ECLASS impresses— Four out of five users are satisfied with ECLASS as a product

The association’swork isalso paying off — 83% of customers say they are satisfied with the

ECLASS association.

lb 80% ECLASS as a product

l‘ 839%  Withthe ECLASS association

Source: IW Consult; 2018 ECLASS customer survey,
aggregation of “very satisfied” and “somewhat satisfied” responses
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